"in house" customer service dispatch casino - Google Scholar 



Page 1 of 2 



Goodie 1 



A'eb Images Video News Maps more » 



'in house" customer service dispatch casino Search j 

Scholar All articles - Recent articles Results 1 - 10 of about 194 for "in house" customer service dispatch casino 
^ services using information technologies to mana ge customer experiences at Harrah's ► mit.edu [pds-i 



... world's largest casino gaming company, Harrah's ... technology in a manner that increases 
customer ... scalable service differentiation: (1) a loyalty program, or ... 



If-of 1 ^ Companv Profile 

... as an extension of your m-house software development ... Eclipse is an extremely customer 
centric organization ... satisfied with the product, service and reliability ... 
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... are more likely to be kept m-house, or reintegrated ... to assemble the specific vehicle 
ordered by a customer). ... 51 • Levi's express customized service was a ... 
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... world's largest casino gaming company, Harrah's ... technology in a manner that increases 
customer ... scalable service differentiation: (1) a loyalty program, or ... 
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... Because Danone chose to keep m-house its regional ... to assemble the vehicle ordered 
by each customer). ... Levi's'express customized service was a combination of ... 
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... and replacement schedules, and consistent customer service and operating ... a higher 
per- centage of non-dedicated service. ... the schedul- mg and dispatch staff is ... 



r-raimng the Issues of Paiatransii Services m Pei-awar e-Final Report - Nuclei 



... Larry Brokenbrough, Dispatch Operations Richard Burton, Operations Catherine C. 
Dennis, Planning Manager Bonnie Hitch, Customer Service Manager Stephen ... 



[BOOK] Paiatransit in America redefining ma^s transpo rtation 

... a nonunionized class of minibus operators earning lower wages, allowing TTDC to 
eventually win back the dial-a-nde services and operate them m-house in 1984. ... 



[book] Lessons in radical innovation: out of the box-straight to the bottom line 
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... 49 CHAPTER 9 KIOSKS 53 CHAPTER 10 MONITORING AND AGENT EVALUATION 55 CHAPTER II 
ORDER HANDLING 59 CHAPTER 12 SALES 77 CHAPTER 13 CUSTOMER SERVICE 95 CHAPTER 14 ... 
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